Healthix Query enables search and retrieval of
longitudinal patient history and information. Healthix
data is updated in real time with each patient encounter.
Healthix consent is required to access patient health
information.
Data in the Healthix Portal
Patient data is aggregated from across a variety of provider types, from
hospitals to physician practices to labs and more. Healthix holds data on
over 20 million patients from the greater New York region. To view a list
of organizations contributing data and the data they provide, visit our
online directory.
Data within the Portal can be accessed through a series of tabs (shown on
the left-side menu of the screen shot) or through the patient summary filter
that allows you to refine your search by date range and information type.
Accessing the Portal
Web Enabled Log In: You can access the Healthix Portal by going to
https://portal.healthix.org and entering your username, password and a textbased numeric code sent to your mobile device.
Single Sign On (SSO) Access: Organizations can arrange for users’ to access
the Portal through a SSO connection within their EHR. Users’ internal EHR
credentials will authenticate their access, and the patient search will initiate
the search within the Portal. The experience, once in the Portal, remains
identical for both user types.

Side Menu Shows Data Available

Patient Search allows you to seek a patient by their medical record number or their
demographic information. There are several ways to search for your patient in the
Healthix Portal.

DATA RETRIEVAL: Healthix Query
Retrieving information via patient record look-up, the Healthix
Portal, CCD or CCDA requests.

EHR Integration
Participants within Healthix are both users and contributors of data. The initial
integration is done in one of two ways.
1. Hub Model – Healthix connects to the EHR’s Hub to exchange data with
multiple practices. Hub models dramatically reduce time, cost and effort.
There is no charge for hub model integration. To view the +35 EHR Hub models
supported by Healthix, visit our website at https://healthix.org/hubmodels/.
2. Conventional Integration (Non-Hub) – This is a customized connection
requiring a detailed scope of work and technical resource allocation. Pricing will
be based on time and materials.

Benefits

Healthix Data
16 Core Measures Mandated by
NYSDOH

Other Data Collected
•

Medication Allergies

•

•

Encounters

•

Observations
Pharmacy Fill Data

Demographics: Patient Name,
Gender, Date of Birth, Race,
Ethnicity, Preferred Language

•

Smoking Status

•

•

Vital Signs: height, weight,
BP, BMI

•

EMS Run Data

•

Radiology Images

•

Immunizations

•

Diagnoses, Diagnostic Results

•

Allergies

•

Documents

•

Medications

•

Procedures

•

Problems

•

Functional/Cognitive Status

•

Discharge Instructions/ Clinical
Summaries

•

Advanced Directives

•

eMOLST for end-of-life care

•

Vaccinations

•

Surgical Notes

•

Payer Data

•

iStop

•

Histories

•

Social Determinants of Health

•

Data and access are available 24/7.

•

Laboratory Test(s)

•

Allows for a complete picture of patients’ health across all provider types
and facilities throughout New York City, Long Island and across the State.

•

Laboratory Values/Results

•

Care Plans, Procedures

•

Care Team Member(s)

•

The patient summary tab quickly allows for filtering specifically on the data
you wish to review and creating a CCD or PDF.

If you would like to see the
workings of the Portal, view our
Portal Tour Video.

Contact Us
For more information on Healthix Query
Call 1-877-695-4749

551 North Country Road, St. James, NY 11780 1-877-695-4749 info@healthix.org www.healthix.org

