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About Healthix
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Healthix uses sophisticated software to 

reconcile over 81.7 million provider 

Medical Record Numbers (MRNs) into 

composite profiles of more than 

17,000,000 patients who’ve had 

encounters in past 24 months.

Largest Public 
HIE in the Nation
More Than 
17,000,000 Patients
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• Improve clinical outcomes

• Enhance care coordination

• Lower costs and facilitate efficiency

• Determine risk and provide actionable 

data

• Increase patient satisfaction

• Support research through de-identified 

data

• Protect the public health

Healthix
Mobilizing secure health 
information to:

Real-Time 
Actionable Data 

24/7



Healthix
New York City and Long Island
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• Hospitals (64)

• Ambulatory / Physician Practices (682)

• FQHC (35)

• Long Term Care (173)

• Behavioral Health (74) 

• Health Plans (15) 

Over 1,100
Healthcare organizations

with more than 7,000 facilities



Healthix
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STATEWIDE HEALTH INFORMATION NETWORK OF NEW YORK (SHIN-NY)

When a user queries data, 

Healthix automatically 

provides data from 

Healthix and statewide 

providers through the 

SHIN-NY.

1 of 7 HIEs in the SHIN-NY



Role of Healthix
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HEALTHIX

eHealth exchange 
and SHIEC



• Hospitals & Health Systems
• Physician & Ambulatory Practices
• Long Term, Post Acute and Home Care
• Diagnostic Treatment Center 
• Federally Qualified Health Centers 
• Behavior Health Organizations
• Community Based Organizations
• IPAs, ACOs, Health Plans
• And More

Sources Of Data Types Of Data
• Demographics and Encounters
• Problem Lists, Diagnosis, Procedures
• Medications, Allergies
• Lab Tests, Reports, Results
• Radiology Reports & Images
• Discharge Summary, Care Plans
• Claims Data (health plans, Medicaid)
• Pharmacy Fill Data
• 42CFR Part 2 Data and More



Healthix Core Services

9

AVAILABILITY OF DATA ALERTS

Providing access to a more 
comprehensive patient profile 

Sending real-time updates for 
patients you wish to manage
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Healthix Portal
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Healthix Login Screen
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Two Factor Authentication
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Presenter
Presentation Notes
Each time you visit the Healthix Portal, you will enter a username and password, and then you will be prompted for a one-time code, as shown here. Open your DIGIPASS App and use the password code generated for this login.
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Portal Landing Page
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Patient
Search

Training

Alerts: 
CEN

Notifications

CMC

Presenter
Presentation Notes
Training Tile��The Training Tile lists all pending training dependencies that are mandated by policy. Bars next to the title will light up as you complete the required training tasks or other dependencies.  Grey bars indicate tasks that are still incomplete.  Hovering over a individual resource will launch a popup that lists remaining tasks.
 
To access a specific training or dependency, click on the task within the popup.  Training must be completed in a specific sequence, and when clicking on a resource name you will automatically be taken to the next task in the queue.  

Remember, Healthix policy requires that all users complete training and certify that they have done so.
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Mandatory Training Module(s)

Presenter
Presentation Notes
All Training

To review completed Training resources & dependencies you may click on ‘View All Training’ or on the ‘TRAINING’ link above. 

This page lists all the resources available to you and highlights any incomplete trainings or dependencies. The list of trainings also indicates the date on which you completed the task. Should you wish to revisit some of the training modules, they are always available to you.
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Consent for Exchanging 42 CFR Part 2 Data
Healthix complies with all requirements for exchanging 
data with Participants who qualify as SAMSHA or 
OASAS programs. From the onboarding process, to 
consent and user training, we have you covered.
Here’s how…

The Healthix consent form, updated in 2019, includes 
the following language:
Healthix is a not-for-profit organization that shares 
information about people’s health electronically to 
improve the quality of healthcare and meets the privacy 
and security standards of HIPAA, the requirements of 
the federal confidentiality laws,
42 CFR Part2 and New York State Law.  

To download a copy of our consent form, visit
https://healthix.org/wp-
content/uploads/2016/07/English_ConsentwithEmerge
ncy.pdf

https://healthix.org/wp-content/uploads/2016/07/English_ConsentwithEmergency.pdf
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• As part of every onboarding process, Healthix is required to 
identify 42 CFR Part 2 data contributors within our system.

• If a federally assisted alcohol or drug treatment program, as 
defined in 42 CFR Part 2, is part of your organization, please 
help us identify, specifically, whether that data is being sent to 
Healthix.

• Refer to the Definition of a 42 CFR Part 2 program by following 
these links: Does Part 2 Apply to Me? or How Do I Exchange 
Part 2 Data? Or visit www.samhsa.gov

• To download a copy of the Healthix Compliance Plan, visit our 
website www.healthix.org or contact compliance@healthix.org

Consent for Exchanging 42 CFR Part 2 Data

https://www.samhsa.gov/sites/default/files/does-part2-apply.pdf
https://www.samhsa.gov/sites/default/files/how-do-i-exchange-part2.pdf
http://www.samhsa.gov/
https://healthix.org/wpcontent/uploads/2016/07/CompliancePlan-Final.pdf
http://www.healthix.org/
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Patient Record Search

Presenter
Presentation Notes
Patient Record Look-Up
The search functionality is prominently displayed on the Healthix Landing Page, but can also be accessed from the tab above. --Again based on your role, not all tabs may appear.

Patient Search allows you to seek a patient by their medical record number or their demographic information. A more detailed training on patient search is covered in a later training module. 
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Patient Record Search by MRN

Presenter
Presentation Notes
Patient Search by Medical Record Number

You can locate a patient’s record within Healthix by searching for a specific MRN associated with a facility. You can select the facility from the drop down menu, but the default will always be your organization. 

The MRN from a specific facility can only belong to one patient record in Healthix, so an MRN search can only return a single patient result. 

Whereas demographic searches may return multiple results if common demographics such as a zip code, are used. 

After conducting a search by facility and MRN. You will be brought to a results page as shown here. �By Clicking on  “Select Patient” at the top of the records grouping,  the system will evaluate the patient’s consent status.
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Patient Record Search by Demographics

Presenter
Presentation Notes
In this example we searched by First and Last Name plus zip code; three patients appear, matching the criteria.
 
Perhaps we know from the date of birth which Healthix record is the John Sardell we are seeking, BUT the more specific the demographic search criteria to an individual, such as Social Security number, the more precise the results.

To select a patient record, click on “Select Patient” at the top of the records grouping. 

If this Break the Glass Notification appears – it tells us that this patient has neither granted nor denied consent to access his PHI through Healthix. It may be that the patient has never been offered a consent form, or that the patient may have decided to grant Emergency Only access to your organization. 

In this case, you can access only YOUR organization’s PHI. Or, if your user role permits, you must attest that this is a medical emergency, and execute the ‘Break the Glass’ access. It is important to note that only clinicians that routinely provide emergency care are granted a role with Break the Glass authority.
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Patient Summary Screen

Side Menu Shows Data Available

Presenter
Presentation Notes
Because this patient has granted your organization consent, no warnings appear, and you are taken directly to the Patient Summary screen.

If the patient had denied consent, the Patient Denied Consent message would appear, blocking you from ever reaching the Patient Summary, and you would only be able to access your own organization’s data.
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Demographics

Presenter
Presentation Notes
Patient Demographics associated with a Healthix Patient Record are taken from the most recent record received from any one of our participants.

In this example, patient demographics are based on an update from Maimonides Medical Center on March 18th, 2010. 

This demographics screen also includes insurance information and a link to patient contacts.
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Allergies

Presenter
Presentation Notes
Here we see the patient’s allergies, along with the reaction. 
And like most information presented in the Healthix Patient Record, the source of the information is clearly identified.
Because some of the data in Healthix is not structured, you may see a variation in its display. 
Also keep in mind that not every system in Healthix sends all the data elements that Healthix can display.
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Medications

Presenter
Presentation Notes

Here we see more detail than the presentation on the summary screen, such as medication frequency. 
Like most data, medication history is presented in reverse chronological order,  but users can re-sort the data on any field displaying the sort icon.

Keep in mind that stakeholders provide data based on their specific model of care. For example, home care organizations typically use "effective date" to represent the date a medication was observed in the patient's home rather than the date the medication was prescribed.

Medication is not de-duplicated nor is it removed from display when it is if the prescription has been discontinued

Some medications may have additional data available, to view this information, click on the medication description. 
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Medication Detail

Presenter
Presentation Notes
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Diagnoses
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Encounters

Presenter
Presentation Notes
Here we see encounters, including the source, the type of encounter, the MRN at the facility and if provided, the names of the admitting and referring doctors.
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Lab Results

Presenter
Presentation Notes
Results are presented separately for providers and payers.  Click the “C” icon to open up the lab panel details screen.  Provider lab results are organized into panels.  

Multiple results for each test within a panel are displayed. Results shown in red indicate that they are outside of the reference range established for that organization.

Lab results provided through our payer feeds are not organized in panels but are presented as discrete lab results. 
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Radiology 

Presenter
Presentation Notes
Radiology and Respiratory tabs have similar presentations. 
If individual reports are listed, users can always click to get the report detail. 




29

Radiology Report
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Radiology Imaging

Presenter
Presentation Notes
If available, users can also click ‘view image’ to see Radiology images.
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Respiratory 
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Surgical Notes

Presenter
Presentation Notes
Surgical Notes are short annotations and may include past surgeries and other medical procedures. Click on the icon next to the description to expand the note. 
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Documents

Presenter
Presentation Notes
Healthix has the ability to accept, store and display a variety of documents associated with the patient record. 
This includes discharge summaries, continuity of care CCD Documents and C-CDAs, and Care Management Notes. 
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Discharge Summary
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Advance Directives

Presenter
Presentation Notes
Advanced directives may include living wills, health care proxies, and other advanced directives such as Do Not Resuscitate or Do Not Incubate instructions. Healthix has the capacity to store and display the actual documents if provided by our stakeholders. 
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eMOLST



37

Patient Summary Report

Presenter
Presentation Notes
There are a few additional resources within the Healthix Patient Record which include the ability to view, print and send a Filtered Summary Report. 
(feature slide) 
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Patient Summary Report

Select the 
fields you 

wish to 
view in 

the 
summary
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Patient Summary Report
Click on Print/Save to generate PDF

Warning
Message
Appears

PDF 2 page document
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Clinical Alerts

Presenter
Presentation Notes
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Clinical Alerts

• Inpatient admission / 
discharge
• Emergency department 
admission / discharge
• Skilled Nursing Facility 
admission / discharge
• Incarceration/release 

from NYC jail
• Patient expiration 
(death) 

Trigger

Healthix Clinical Message 
Center (Portal)

Method of 
Notification

All patients

Method of 
Subscription

Current Functionality

Presenter
Presentation Notes
Clinical Event Notifications are a proactive method of alerting clinicians and care managers when an important patient event occurs, 
such as an Emergency room admission or a hospital discharge. The event notifications happen in real time 24/7, allowing interaction at the time of the event and point of care. These event notifications can be routed in a variety of ways, they can be sent to a smartphone without PHI or posted as an alert on the Healthix Portal. 
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Notification Email

You will receive a 
“tickler” notification in 

your everyday email 
account. 

Presenter
Presentation Notes
CMC and email notification
When a message, direct message or clinical event notification arrives in your CMC inbox, Healthix will automatically send you a “tickler” notification email –to the email address in your user profile. 

No protected health information is contained in the email tickler.
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Accessing Clinical Alerts

Alerts

Presenter
Presentation Notes
Once inside the Portal, you may go to the “CMC,” tab above, note the red number indicates unread messages of all types, �including event notifications. Clicking on this tab will bring you to the CMC inbox.

You also can go to the Unread Alerts Dashboard which lists unread clinical event notifications. �Here you will see the patient name and Title or subject matter. 
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Clinical Message Center

Presenter
Presentation Notes
You will notice that the Clinical Message Center Inbox is designed to look and behave like email – a communication tool that most of us are comfortable with, but it is NOT email. 

Users cannot communicate with external email systems from within the CMC. 
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Healthix Plus Alert – Consent Required

Complete Patient Event Information

Clinical Group  

Access Patient Portal Data

Presenter
Presentation Notes
Plus Alerts allow for the full exchange of medical information including diagnosis, encounters, labs, radiology information and more. This information comes from thousands of healthcare providers across the entire State of New York. 
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Patient Summary Screen

Presenter
Presentation Notes
Because this patient has granted your organization consent, no warnings appear, and you are taken directly to the Patient Summary screen.

If the patient is undecided, the No Patient Consent message would appear, blocking you from reaching the Patient Summary, and you would only be able to access your own organization’s data.
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Healthix Essential Alert – No Consent Required

Essential Patient Event Information Only 

No further access to data

Presenter
Presentation Notes
A recent change in NYS Policy, allows for clinical alerts to be sent to a provider with essential patient data only – a patient’s written consent is not required. The Essential Alerts will contain basic data: location, date, time, and reason for the encounter. These alerts are sent only to providers and care managers with an existing treatment relationship.
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Contact Us

Healthix Support

support@healthix.org

ACCOUNT MANAGER

Healthix, Inc.
40 Worth Street, 5th Floor

New York, NY 10013
info@healthix.org

Presenter
Presentation Notes
Point out support email.

mailto:support@healthix.org
mailto:info@healthix.org
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