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Qualified Service Organization Agreement 
 

This Qualified Service Organization Agreement (this “QSOA”) is made as of  (Date) (the “Effective 
Date”) by and between the Healthix, Inc. (“Service Organization”), a New York not-for-profit 
corporation with its principal office at 40 Worth Street, New York, NY 10013 and the (Participant 
Name)  (“Treatment Provider”), with its principal office at (Address of Participant)  collectively 
referred to as the “Parties.” 
 
The Service Organization and the Treatment Provider hereby enter into a QSOA whereby the 
Service Organization agrees to provide the services outlined in the RHIO Services Agreement 
between such Parties, dated (Date of Service Agreement).  By virtue of the RHIO Services 
Agreement, the Treatment Provider may electronically share certain information with the 
Service Organization. This QSOA is established in order to satisfy the requirements of 42 C.F.R. 
§ 2.11. 
 
Furthermore, the Service Organization: 

 
1. Acknowledges that in receiving, storing, processing, or otherwise using any information 

from the alcohol/drug programs about the clients of the Treatment Provider, it is fully 
bound by the provisions of the federal regulations governing Confidentiality of Alcohol 
and Drug Abuse Patient Records, 42 C.F.R. Part 2; and  

 
2. Undertakes to resist in judicial proceedings any effort to obtain access to information 

pertaining to clients otherwise than as expressly provided for in the federal 
confidentiality regulations, 42 C.F.R. part 2. 

 
IN WITNESS WHEREOF, an authorized officer of each Party has duly executed and delivered 

this QSOA effective as of the date set forth above. 
 

(Name of Participant)  HEALTHIX, INC. 
 
 

_____________________________________ _____________________________________ 
Name: (POC) 
Title: (Title) 
 
 

Name: Tom Check 
Title: President & CEO 

____________________________________ 
Date 

_____________________________________ 
Date 
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