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Patients who repeatedly seek care in New York City’s emergency rooms can now be identified and managed more
effectively with the aid of health information exchange. Sometimes these patients have been to the ED 3-4-5 times within a
30-day period. With patient consent, Healthix is now able to send clinical event notifications (CENS) to clinicians and care
managers when a patient registers at the Emergency Department. Intervention at the point of care helps to support better
care coordination for these patients.

The real-time CEN service, was piloted in the ED at the Mount Sinai School of Medicine (See full presentation: Learn
More), and is now available to all Healthix participant organizations. Healthix participant organizations are able to define
the parameters for patients. The time frame or number of visits is configurable, and enables the participant organization to
receive a notification any time their patient meets the criteria.

(Here are some facts from Dr. Shapiro’s presentation)
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http://healthix.org/wp-content/uploads/2016/07/HCEC.5.Dr_.JasonShapiro.pdf
http://healthix.org/wp-content/uploads/2016/07/HCEC.5.Dr_.JasonShapiro.pdf
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CROSS OVER OF PATIENTS BETWEEN DIFFERENT FACILITIES
New York City1

Bronx Medicaid managed care program: 30% of ED visits outside member’s primary hospital

Queens Medicaid health plan: 21% of ED visits outside member’s primary hospital



