
If You Give Consent
You are allowing your healthcare provid-
ers to access your personal health infor-
mation in the delivery of your care.

If You Deny Consent
Your medical information will not be 
available to healthcare providers, even in 
the case of emergency. 

If I Don’t Make A Decision
Your medical record will be accessible in 
the case of an emergency to key provid-
ers (i,e,, ER physician), if you can’t pro-
vide or deny consent at that time. 

How Will Your Information  
Be Used? 
Information is used only by your health-
care team to provide you with medical 
treatment and related services,  

Where Does Information  
Come From and What Types Of 
Information Is Shared?
Whenever you receive healthcare from 
a participating provider such as a hospi-
tal, nursing home, physician, home care 
nurse or lab, your unique medical record 
is automatically updated. Data shared in-
cludes previous diagnoses, encounters, 
medications, allergies, labs, as well as 
sensitive information such as HIV status, 
substance abuse and any other medical 
information in your medical records. 

Privacy Protection 
Healthix follows New York State and 
Federal privacy and confidentiality laws, 
and is funded and regulated by the 
New York State Department of Health. 
Healthix only allows providers access 
to your information if they are involved 
in your care and you have granted con-
sent. Healthix maintains safeguards to 
protect your medical information.
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Patient Consent. It’s Your Decision. 
Healthix is a trusted resource in patient health information.

Healthix shares patient information electronically 
and securely, to improve the quality of care.

KEEPING HEALTH PROVIDERS INFORMED MEANS BETTER CARE FOR YOU.


