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Improving quality
and reducing
costs though
interconnectivity

16 MILLION
PATIENTS

Secure access to
patient information,
wherever and
whenever it’s needed

Exchanging information to transform patient care.

FOR PHYSICIANS

Healthix is a key facilitator of health information exchange (HIE) and a partner in the State
Health Information Network of New York (SHIN-NY). We provide a connected network of
timely patient information, facilitate care coordination, and promote cost-effective solutions.
We are the largest regional health information organization (RHIO) in New York State,
supporting over 200 provider organizations, labs and health plans across greater New York.

Healthix optimizes workflow and care coordination
-- while ensuring privacy and security.

Optimize Workflow
+ Obtain a comprehensive view of your patients’ health information with access to
clinical data from hundreds of Healthix participating healthcare facilities.

 Optimize workflow through “single sign-on” access to Healthix through your electronic
health record.

Coordinate Care
» Reduce duplicative tests and avoidable hospital re-adminssions by accessing diagnostic
reports, medication lists, including laboratory and radiology reports.

» Monitor and manage complex patients through customizable, real-time clinical event
notifications.

* Know when your patients have been admitted or discharged from the emergency room
or an inpatient stay with real-time alerts routed to your email or smart phone.

Secure Messaging and eReferrals

« Simplify electronic patient referrals through secure HIPAA compliant messaging.

+ Use direct-enhanced messaging to coordinate care with downstream providers to
meet Meaningful Use requirements.

Privacy and Security

* Healthix ensures patient privacy through compliance with statewide and federal privacy
and security policies.

» With expressed written consent from your patient, you can view information and receive
event notifications from participating Healthix providers and security policies.
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Statewide Patient Record Look-Up (sPRL)
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DATA SOURCES:
When the patient search is complete you will arrive at the Patient
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Healthix offers a
complete range of
technical and
implementation services
to facilitate clinical

information exchange
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Healthix Portal

Now when you query a patient in the Healthix Portal you will receive
patient data from all RHIOs in the Statewide Health Information Network
of New York (SHIN-NY). The sPRL search allows providers to view a
comprehensive picture of a patient’s care across regions and over time.
With increased patient mobility and expanded healthcare delivery options,
Healthix provides access to the bigger picture 24/7.

RHIOs Contributing Data:

» Bronx RHIO with 2.2 million patients in the Bronx

» HealtheConnections with 1.6 million patients in Syracuse and to the North

* Healthix with 16.0 million patients in New York City and Long Island

» HEALTHeLINK with 2.4 million patients in Buffalo and Western New York

» HealthlinkNY with 1.1 million patients in Westchester, Hudson Valley,
and the Southern Tier

» Hixny with 3.1 million patients in Albany area and to the North

* NY Care Information Gateway: NYC Health + Hospitals with 2.1 million
patients and Eastern Long Island with 1.1 million patients

* Rochester Rhio with 2.9 million patients in Greater Rochester

Where efficiency, communication and
better patient care come together.
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